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Microsoft OFFICE 2019 ## -

» Microsoft Office 2019 Professional or Professional Plus (32 or

64-bit) - version 16.0.10348.20020

» Microsoft 365 Apps for Enterprise (formerly called Office 365

ProPlus) version 1808, 1902, and 1908 (32 or 64-

bit). Note: Versions greater than and including 1808 can take
MOS 365 and 2019 exams. Versions prior to and including 1808
can take MOS 2016 exams. We recommend the Semi-Annual
update channel, but now support the Monthly channels; see

the Office 365 FAQ for more info
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https://certiport.pearsonvue.com/Support/PDFs/QRG-Office-365-FAQ.pdf
https://certiport.pearsonvue.com/Support/PDFs/Compass/Compass-User-Guide-Windows.pdf
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https://certiport.pearsonvue.com/Support/Support-for-CATCs/Technical-support
http://www.ycsh.cyc.edu.tw/modules/tadnews/index.php?nsn=103
http://www.ycsh.cyc.edu.tw/modules/tadnews/page.php?ncsn=29&nsn=101

b
%

m
4

= BERRNBIRAE]

GOTOP INFORMATION INC.

Fege MOS 2019 R%iE /i %

Microsoft Office Specialist: Word Associate (Word and Word
2019) Word 2019EIS8 5258 Microsoft Office Specialist: Associate (Office 365 and Office
2019) MOS 2019E GRS +2E

Microsoft Office Specialist: Excel Associate (Excel and Excel
2019) Excel 201988 +:2:8 MO-100 Word Associate

MO-200 Excel Associate
MO-300 PowerPoint Associate

MO-400 Outlook Associate

N ENBEEE=RBBN I LIEEEMOS 2019EFREIS L
DRBELEK

Microsoft Office Specialist: PowerPoint Associate (PowerPoint
and PowerPoint 2019) PowerPoint 2019E] 8 +52:%

Microsoft Office Specialist: Outlook Associate (Outlook and
Outlook 2019) Outlook 201988 +32:8

Microsoft Office Specialist: Microsoft Word Expert (Word and Microsoft Office Specialist: Expert (Office 365 and Office
Word 2019) Word 2019 SX38:E 2019) MOS 2019AETEER TR

MO-101 Word Expert
MO-201 Excel Expert
MO-500 Access Expert

Microsoft Office Specialist: Microsoft Excel Expert (Excel and
Excel 2019) Excel 2019 W28

) Py BLERN BEERmAER+MOS 2019 FARIS+2EMTLL
Microsoft Office Specialist: Microsoft Access Expert (Access 3 S
and Access 2019) Access 2019 W28 BIEBMOS 2019KBIRBRZHEERLE

MOS 2016 Core ¥ 3 &2 MOS 2019 =3 Associate ¥ &4 -

MOS 2016 7 Access 4 # & MOS 2019 < & % Expert ¥ -

MOS 2019 4 #* Associate ¥ i EE & 3§ € &F — 3% Microsoft
Office Specialist: Associate (Office 365 and Office 2019)MOS
2019 R * @1 R -

MOS 2019 3 #* Expert % #£i:&= & 2 #+ 4 + Microsoft Office
Specialist: Associate (Office 365 and Office 2019) MOS 2019
FropELREEL 7 - % Microsoft Office Specialist:

Expert (Office 365 and Office 2019) MOS 2019 = f# =% 3%

ﬁn

MOS 2019 i2 5 + 7 &(Master)F #hegd » A3 #3 5 Microsoft
Office Specialist: Expert (Office 365 and Office 2019) MOS
2019 + fF B RIF
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MO-100: Microsoft Word (Word and Word 2019)

MO-200: Microsoft Excel (Excel and Excel 2019)

MO-300: Microsoft PowerPoint (PowerPoint and PowerPoint 2019)
MO-400: Microsoft Outlook (Outlook and Outlook 2019)

Microsoft
CERTIFIED

* k

Microsoft
CERTIFIED

» MO-101: Microsoft Word Expert (Word and Word 2019)
> MO-201: Microsoft Excel Expert (Excel and Excel 2019)
» MO-500: Microsoft Access Expert (Access and Access 2019)

* K

. Microsoft Office
Associate Specialist - Associate
MO-100 Word Associate ] D 9
MO0-200 Excel Associate PUFHE=F} ootk Oy ot s

MO-200 PowerPoint Associate
Outlook Associate

‘ MOS 2019 FiI4k Il {3250

gk Expert . Microsoft Office

Specialist - Expert

| MO-101 Word Expert =RBEERR
MO-201 Excel Expert /F
MO-500 Access Expert

2019 K fili4f LR 205G



https://docs.microsoft.com/zh-tw/learn/certifications/exams/mo-100
https://docs.microsoft.com/zh-tw/learn/certifications/exams/mo-200
https://docs.microsoft.com/zh-tw/learn/certifications/exams/mo-300
https://docs.microsoft.com/zh-tw/learn/certifications/exams/mo-400
https://docs.microsoft.com/zh-tw/learn/certifications/exams/mo-101
https://docs.microsoft.com/zh-tw/learn/certifications/exams/mo-201
https://docs.microsoft.com/zh-tw/learn/certifications/exams/mo-500
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https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE3WKkE
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Compass = §1 2 &

== AES e
Processor Pentium 4 or equivalent Core i5 or equivalent
1.3 GHz or higher 2.6 GHz or higher
Eeli=Y:r 4GB 8GB
MBIRZE « (ZPEE1EZE BxE—EEARER  SnER
_ — D+ 1GB
Z#5/MS Office % P28 - .
- /NS Offce 127758 5GB B I 292 506 MBREEES
=) wiE . HEEERNERERE
Zk -
A SMETRBE RS R A FEEACHA
ENZRH e i
T AT E 1280x800 1920x1080
EEENTE4:3) 1024x768 1280x1024
R EERE 256 kbps =i DSL High Speed I.nternet
Connection

Communication
Ports and IP

addresses

Required: The domain certiport.com needs to be accessible.
Also, need to have full access through ports 80 (HTTP), 443
(HTTPS), 56774 (TCP), and HTTP redirects permitted.

Recommended: Whitelist the domain "*.certiport.com".

Minimum: The following IP addresses must be accessible:

e 159.182.30.18 | www.certiport.com

e 159.182.31.253 | nuget.certiport.com

e 93.191.169.139 | Additional Security IP
e 159.182.30.17 | downloads.certiport.com
e 159.182.30.17 | verify.certiport.com

e 64.27.100.27

e 64.27.64.232

e 64.106.193.0/24

« 64.106.220.0/24

o« 206.188.17.0/24

e 159.182.0.0/16

New IPs (must be allowed prior to Feb 29,
2020): The following IP addresses must be accessible:

11.


http://www.certiport.com/Portal/desktopdefault.aspx?page=common/pagelibrary/techRequirements.htm#C8
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« 13.107.246.0/24

« 13.107.253.0/24

e 147.243.0.0/16

e 191.232.166.33 | azuresouthamerica.starttest.com
e 51.140.142.254 | azureeurope.starttest.com

e 104.211.154.51 | azureindia.starttest.com

e 40.122.173.143 | azureuscentral.starttest.com

e 168.63.220.86 | azurehongkong.starttest.com

Note: If the internet is accessed through an authenticating proxy
server and the system is not configured to automatically pass
credentials to it, you will experience issues while testing.

The following URL’s may require unrestricted Communication:

http://*.pearson.com & https://*.pearson.com

e http://*.pearsonvue.com & https://*.pearsonvue.com

e http://*.starttest.com & https://*.starttest.com

e http://*.starttest2.com & https://*.starttest2.com

e http://*.startpractice.com & https://*.startpractice.com

e  http://*.programworkshop.com &
https://*.programworkshop.com

e http://vueapbrowser.starttest.com/?program=CertiportSB

Note: Sometimes it works better on certain systems if you add
them in one of these fashions: (1) http:/starttest.com, (2)
http://starttest2.com, (3) *.starttest.com*, (4 *.starttest2.com*, (5)
*.programworkshop.com®.

Automatic Updates

B EE - DIRREZAHEAZREDE -

Adobe Flash Player SARA
Adobe Flash Player

) version13
Plugin -
Adobe Reader =N
Java (required for

=N

MySpeed Test)
NET Framework NET4.52 HESRAE

AR L E Compass Bl - MZEZE. NET Framework -

12.



http://vueapbrowser.starttest.com/?program=CertiportSB
https://get.adobe.com/tw/flashplayer/
http://downloads.certiport.com/Admin/Flash/install_flash_player_13_plugin.exe
https://get.adobe.com/tw/flashplayer/
https://get.adobe.com/tw/flashplayer/
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Supported Web

Browser

InternetExplorer11(32-bitversiononly)
Note: Microsoft Edge is not supported.

Guide using IE1T with WindowsT10.

Supported
Operating Systems

Microsoft Windows7: Professional, Enterprise, or Ultimate w/SP1(320r64-
bit)

Microsoft Windows8.1:Core,Pro,orEnterprise(320r64-bit)

Microsoft Windows 10 : Home, Pro*, Education, or Enterprise(320r64-bit)
*Note:Windows10S Is not supported.

Supported Microsoft

Office Versions

MOS2016

AR MOS ZE2REURAHEIR OFFICE BUARAE - A © NRE=E
MOS2016 - A ix OFFICE miZE %% 2016 - TEABEAF M E R4
OFFICE £ — & $

Console 8 employs concurrent technology which use shard-code dpath sand registry
access on your local machine to function. Other software could create aconflict, or
prevent these settings from occurring. Were commend that Console 8 be installed on a
machine that has as few other software e applications installed as possible.

13.



https://certiport.pearsonvue.com/Support/PDFs/QRG-IE11-for-Windows-10.pdf
https://certiport.pearsonvue.com/Support/Technical-requirements?ot=collapseMOS-2016

